C237433

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 16 TAMBO STREET
Suburb: GUGULETHU
Postal Code: 7750
Date: 2026-09-14
Time: 15:31
Inspector: TEAH MURPHY
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-09-30




Comments:
Penny

SEP 13, 20:45
Hi

Bot
BOT

SEP 13, 20:45

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot

BOT

SEP 13, 20:45

Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Penny

SEP 13, 20:46
| want to donate

Bot
BOT

SEP 13, 20:46

Thank you for wanting to support our work with animals. How would you like to donate?
Online

EFT

Call me

Penny

SEP 13, 20:47
| don't want my pet

Bot
BOT



SEP 13, 20:47

Sorry, that is not a valid option
Bot

BOT

SEP 13, 20:47

Thank you for wanting to support our work with animals. How would you like to donate?
Online

EFT

Call me

Penny

SEP 13, 20:48
| want give away my 4 kittens was born in August

Bot
BOT

SEP 13, 20:48

Sorry, that is not a valid option
Bot

BOT

SEP 13, 20:48

Thank you for wanting to support our work with animals. How would you like to donate?
Online

EFT

Call me

Penny

SEP 13, 20:48
Call me

Bot
BOT

SEP 13, 20:48
Please enter the number you would like us to call you on
Penny

SEP 13, 20:49
078 949 2031

Bot
BOT

SEP 13, 20:49
Please enter your first and last name now
Penny



Captured By:

SEP 13, 20:49
Penelope Mkumatela

Bot
BOT

SEP 13, 20:49

Thank you so much, a member of our admin team will be in touch with you soon.
Bot forwarded the conversation. SEP 13, 20:49

Bot

Nikita September

Nikita September

SEP 14, 08:01
Good morning,

Please provide me with your full address
Nikita September archived the conversation. SEP 14, 08:01
Penny

SEP 14, 09:33

No 16Tambo street luyolo village guguletu 7750

Nikita September is away, the conversation is forwarded. SEP 14, 09:33
Nikita September

Teah Adams

TEAH MURPHY 2026-09-14 15:31



